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…

Relationships

Action plan Demand satisfactions
5. Fulfillment of the expected 
deprivation cost per person

Assessment of 
disaster area

Response
4. Capability of coupling with other 
humanitarian supply chains

Issuing of statements Information Sharing
3. Speed of information exchange 
among actors

Stakeholders setting Local employment
5. Involvement of locals in 
distribution and delivery

Material 
convergance

Categorization of 
donations

Type product flow
1. Suitability of donations packaging
throughout the supply chain

Management of 
donations

Safety stock
10. Frequency of stockouts during 
the response period

Delivery of donations Location
1. Proximity of points of 
distributions to the people affected

Transport
management

Primary transport Flexibility
2. Heterogeneity of the transport 
fleet when responding to rapid 
changes in delivery terms

Secondary transport Reliability
6. Availability of vehicles to last 
mile transportation
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Procces Sub-Procces Indicator Index-item Indicate the level in which the 

index-item impacts final 

beneficiaries positively 

1. No impact

2. Slightly impacts

3. Moderately impacts

4. Highly impacts

5. Strongly impacts
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• Approaches to measure the impact of CSR

• Number of surveys needed for FA

• Collaboration of actors involved

• Empirical validity

• Replications of the approach
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• Food donations

• Perceptions

• One dimension of CSR

• Statistical validity
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